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The advantages and disadvantages of online shopping

Most people now use the Internet on computers, smartphones and tablets to do a variety of tasks.
For many people, these tasks include online shopping. From shopping for groceries to all kinds of clothes
shopping, consumers are finding this the easiest way to get what they need, literally at the touch of a button.
However, there are numerous and important disadvantages to shopping in this way.

Although using the Internet to shop is usually fairly easy, and there is often greater variety available,
it is always a risk because you cannot try on or see in detail the item you wish to buy. In fact, the immediate
‘convenience’ of shopping in this way can end up being an inconvenience if the item is faulty or does not fi
t, or is just not what the customer wanted. It is true that the prices are better when you shop online, but,
while it might be cheaper, there is a distinct disadvantage because you have to wait for the delivery of the
purchases. Some people might prefer not to have any personal contact while shopping online, but it can save
time in the end since there are always assistants to help with queries you might have during the transaction.
In addition to this, there is the issue of Internet payment security; however, recently this has improved a lot.

The Internet has indeed given us a wider choice as consumers, as well as made some aspects of
shopping more pleasant and convenient. However, it is nearly impossible, in my opinion, to forget the
disadvantages we experience from time to time, since these can and do influence the way in which we
choose to shop.
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Exercise 1: Modern technology is known to be very useful these days. Basically, it makes our lives easier and
more comfortable. Write an essay about the way you and your family utilize (use) modern technology. Use
new vocabulary to describe this.

Writing skills: Coherence

To make your essay ‘flow’ so that it is clear to your audience, you need to link your ideas:
Indicating consequence:
In this way, technology makes communication more convenient.

As a consequence, family members who are away from home can communicate well with their
loved ones.

Therefore, people can communicate more quickly and conveniently.

Indicating opposition:

However, social media is time-consuming. / Whereas, the more quickly and conveniently we
communicate, the more likely it is that there will be misunderstandings.

LDespi te the recent advances in technology, it is still unreliable and very inconvenient. P




Exercise 2: (2012) There are many kinds of sports people can practice. Write an essay about your
favourite sport mentioning how many players play it, where it is played, how it can be played, and why

you like it.




Exercise 3: (2016)- Introducing modern technology can be beneficial to the productivity of traditional crafts.
Write an essay about the role of technology in improving the products of traditional crafts to suit the
changing requirements.



Exercise 4: (2016) Write an essay about the importance of internet safety, mentioning the possible dangers,
suggesting some strategies to stay safe on the net.



- (Unit Three) Descriptive Essay (4w sl 4liall)
(introduction and personal viewpoint) ;¥ 5 il -1

Writing skills: Using rhetorical devices

Simile:

Some robots will look and sound very like 3538 (G (paddll 5 dadia (gfpan L5 el Mg A"‘M‘
humans, because technology will have e DG
advanced a great deal. L5 :(more detailed descriptions) Jsb¥) A 9 43U 3 j3dl) -2
Treatment and medicines will taste as _;.JLLJ\ °\_):’ 9553\ . il a_x;ﬁ'_)ﬂ\ . d\}-un .]5 ! L s ey

delicious as real food.
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Metaphor:

The world will be at your fingertips. S e
L :(conclusion and personal viewpoint) 3,331 431Ul 5 &dl) -3
Everywhere we go we will hear the 2 (g 9083 o Ll Hual andli b g AailAl) Lo $le=
constant buzz and hum of technology. 2V sl ) ALyl

Personification:

Our computers and mobile phones will
take care of us, by telling us when to
wake up, eat and sleep.

- t_l\.ﬁﬁ\wz\.n.s.d\ bMujchﬂudL’iaﬂgM
Worldwide Transport in The Future
It is of course difficult to say exactly what transportation will look like in the future, because of the
infrastructural changes that are happening constantly at the moment. To me, it seems that transport may
well have changed a lot in one hundred years' time.

Perhaps there will be no more private transport by 2115 CE. It is possible that public transport will
have improved so much that no one will need their own cars. We might all be zooming around in
ecologically-sound electric buses and trams that will take us to our destinations smoothly!

In order to get to other countries, we will be taking airships, which will be like aeroplanes but with more
facilities available. It will be possible to travel to the other side of the world in much less time, because
these airships will race around at a far greater velocity.

Finally, modes of transport are always changing, depending on many different factors, but one

thing is certain; we will still be travelling the whole world! We might even be able to experience
weightlessness by travelling to space!
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Exercise 5: Describe Jordan in the next century. What do you think it will look like? What will people be
doing? What will life be like?



Exercise 6: (2016) Write an essay for your school magazine, describing a famous character mentioning his /
her studies, most important achievements and how he / she influences you.



- (Unit Five) Argumentative Essay (4l 4lial))
s AU ) 588 ) A Adaad) ANl oda (uISS -
ade il oladl (o) () eg B G g o g sall e (3las L i g dediall -1
SR Y Jaealii il (gl U 138 LA 3 s e g g el 5 ES) i all (e 5V 8D -2
sehla AV I o) el Al AW ST Ge Olen ) Aes €)1 all (e A0 55 -3
Gl (& pSh g ) ol Alia g/ JSH g el ) delia 2o Aailall -4

‘Craftspeople are skilled workers and should be paid better salaries.’

The job done by craftspeople only helps the economy if the people who publicise and sell their work
are successful. Traditional crafts are usually not well publicised and are sold in very small amounts. This
means that it would be impossible to provide a full and regular salary to a craftsperson.

These days, it is common for people to choose mass-produced goods for the simple reason that they
cost less and can be relied upon. What is more, it is evident that the world is changing, and that the place
that craftspeople hold in society is becoming less affordable. For this reason they should not be paid an
increased wage.

It could be argued that craftspeople endure difficult and tiring days and receive little money in
recognition of this. However, they learn their trade as apprentices and do not have to suspend their income
or pay a large amount of money for four years to get a university degree.

Thus, it can be seen that craftspeople should not be paid increased salaries, because of the
restructured economic system and the consequent shift in the importance of the crafts they produce.
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Useful language:
It is understood that... It is often suggested that... Many people believe that... It is evident that... For this
reason... It could be argued that... Thus it can be seen that...

Writing skills: Moving from one idea to another

Expressing opposition:

On one hand, ... On the other hand, ... /

In spite of this, ... / On the contrary, ... / Conversely, ...
Expressing continuation or addition:

Furthermore, ... / Likewise, ... /
One reason for this is ... / In addition, ...
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Exercise 7: You are going to write an argumentative essay about museums and modern culture. Discuss your
immediate reaction to the following statement: 'The purpose of museums is to educate.' Use a four-
paragraph structure. Write about 120 words.



Exercise 8: (2016) Write a three-paragraph essay about something that used to make you stressed and how
have you changed your habits so that it doesn’t make you stressed anymore.
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(The rest of the article will give you some useful information and advice.)
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Keep Moving to Keep Fit
Do you move your body well? Do you think the amount of exercise you practice is enough? If you are
getting-on-well with your exercises, this means your body is healthy and fit. If not, you have to pay attention
to your way of life.

Most of those who live in cities travel by different means of transportation such as cars or trains, but
this is not the way of life that helps in keeping your body fit. Because people eat different types of junk food
these days, their bodies are not fit enough to allow them to live the healthy life they wish.

Many people ask how to become fit without following diets or doing hard exercises. The answer is so
easy: keep moving to keep fit. Moving can change your life; you become active and helpful.

Being fit supports your self-esteem; your body is well shaped and you are so strong, at least you do
not feel lazy. At the same point, your body becomes strong enough to face any diseases that may infect it

and heal very fast.

If you have time and a strong well, start moving and change your lifestyle. In the end, you will be
happier and more successful if you get-on-well with your moving abilities.
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Exercise 9: You are going to write an article about the experience of learning a language for your school
newspaper. talk about the language you studied, where it is spoken and who teaches it. Why do you think it
is useful?



Exercise 10: (2016) There are a lot of risks associated with doing a new business abroad. Write an article
about the risks that people may face in doing business abroad, suggesting solutions to manage these risks.



C- Reports (Unit Two/Ten) (il 4,Li)
Ulgie iS) Jgud) b cudthaall coen ol 88 3aad Jowgl) 5 841 o liSay Aperiy <l J88 3 b o )85 Qi ¢ i) AU e -
) a Al & 88 Lulia
R I Y PEQUE JE SV gt Wi P W R DY W OX VU |
The aim of this report is to provide information concerning .......c.ccceceveeeeveeseeene. Lo TR It will
include factors/details which/ about .........ccccccoeeveennnens and sUEEESt WAYS 10 wovvveverie e

sl iy Jlsadl (Y sl 3 Cullladl e iy gl 5l el e pumsall i ge ) cpall 58 Al 5 AN b -
B e JSI AU liCey Wl LeS Lilgs el ) (Sl Y 5 Aine
A study was done to find out.......................; Just under a quarter of those interviewed .................. . The
majority of the respondants said..................../85 per cent of respondants said .............ccco.v......
o3 O S a5 o Al 0l an g () il SBY) (any g g Slile shes pal AN g Cibyua i) -3

sadiadla
IV Ban gl 8 lalia 58 A i) e aadiud -2 5 # S (5 sine a5 i JSU G slie aum ¢ ol il G Sl o il -1
@)ﬂj\ ;LL;Y‘ CA\J -4 U.\Lm Q“MS:“:(;“\JQ:" Jﬁ\)ﬁ(zm‘ _3

ALY o 2 all 73/72 G Baliil) QST gl 2 e Jlia
Participation in the arts in London, England

Introduction
The aim of this report is to provide information concerning participation in the arts in London, England. It
will include factors which discourage people from taking part, and suggest ways to increase participation.

Current situation

| interviewed people between the ages of 15 and 50 who live in London. Just under half of the people who
were interviewed said they took part in music, drama or art. The most popular activity was taking music
lessons, followed by going to art galleries and concerts. Drama and dance classes were popular with people
in their thirties, because classes are social occasions.

Factors preventing fuller participation

About 40 per cent of people asked said that they did not enjoy the arts, giving reasons such as boredom for
this. The other 60 per cent said that most arts-related activities were too expensive, such as theatre visits or
music lessons. Some people said that fi nding a good teacher was diffi cult.

Recommendations

It is important to focus on those who currently do not participate in the arts at all by:

e arranging a subsidised program for those who want to study music or dance but do not have enough money
 publicising and presenting cheaper theatre performances

e further research into reasons why people do not enjoy the arts.
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Exercise 11: Exercise is so important for our lives. Write a report answering the following questions: Are
you, your family and your friends active enough? How could you increase your physical activity? Suggest
three useful activities which can be practiced without wasting time.

Writing skills: Useful language for reports

Introduction

The aim of this report is to ... / This report examines ... / In this report, [...] will be examined.
Reporting information

There are more than [...] well-equipped health centres in [name of town].

Almost three-quarters of the population are regular users of ...

The number of [...] has declined/increased since [date].

Conclusion/Recommendations

It appears that ... / This results in ... / It is recommended that ... / The best course of action would be to ...

%




Exercise 12: (2016) Tourism has become an important sector that has an impact on development of country
economy. Write a three-paragraph report about the importance of tourism on the Jordanian economy and
mention the best ways to attract tourists to visit Jordan. Mention its benefits, support with examples.
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Charles Hotel, Paris

| recently stayed at this hotel for a few nights during a conference, and it did not entirely live up to
expectations. On its website it is billed as ‘stylish, state-of-the-art and chic’, which was true, but the service
was not quite as high a standard as it could have been.

Since | arrived fairly late in the evening my fi rst night, there was nobody at Reception to check me into my
room. However, someone came to help me immediately after | rang the bell on the desk. Throughout my
stay, | experienced some negative aspects of service, such as a lack of towels and delayed room service, but
| was met with excellent responses to requests made in the restaurant, as well as an atmosphere of general
helpfulness and politeness. | was happy to deal with the few oversights as | know that hotel staff work hard
for long hours.

I would very much like to visit Paris again, and | enjoyed the view, architecture and atmosphere of the hotel
very much. The service could be improved, but it didn't detract from a fairly pleasant stay. | recommend this
hotel to anyone interested in Parisian architecture.

Exercise 13: Write a review of a hotel or restaurant that you have been to. Write about 200 words.



Exercise 14: Now imagine you took your partner's holiday. Write a review of it in about 120 words.



3- (Unit Four) Summarizing (ua:All ()
1ol Loy pb dana e g) AlBa gaudlly dlid ) xie
B8 S k) e 2 5 Y Ly (s sinall padd -1
e oliinY) (Say Y 5 A ) i€l 20a -2
bl shas e w5 Y a3 i S (adl 4
L€ S Jaadl Slo aaiad 3 jeaida Jan 4 o) -5

MMJ}J ‘Am.g
Exercise 15: Write a summary of the article about Masdar City on page 32 (STB). Remember to be
concise and write between 100 and 150 words.




Exercise 16: Now write three short paragraphs (40-60 words each) summarising the text about lbn
Bassal. Use the prompts in exercise 26 as a guide.



4- (Unit Six) A Blog (4 s sty ) Sdal) 4,LK)
rols Loy o (A g SIS &) jSaal) A4S Al -
B SN AR PR PR F P |
Aapai Aliay ()5S (peatia (58N Jaag J3bd iS) dadial) 3 -2
s )l 8 ) ()5S L sale cdle gimga (e iSkaaadl S el ) b -3
AS il o sl (pe llaly Sladh ate CudlSi L e 2] (Aaildl) 8 -4
(because/so that) Jie Aaiill g qud) addic) aghlili) uda & 5 &) SXig (your) § (you) 3 silse agalalds o) S¥ .5

sl (s 3 )
Decisions, decisions Posted by: Hiba J

Do you know what you're going to study at university? I've come up with some ideas but | really need your
help! Do get in touch if you have any stories or advice that you think might help me to make this life changing
choice.

Firstly, | want to help people, but Science is not my strongest subject so | won’t be able to do Medicine. |
could study Psychology and follow a career path in that area, but | don’t know much about it. If any of you
are Psychology students, please do message me about your course. I'd love to hear about it — what you love,
what you like, and of course what you don't like at all!

Secondly though, I'd really like to study something like Linguistics, because I've always been interested in
language. I've done some research and found out that, while it doesn’t lead directly to a career, it is
interesting and academic, as well as a well-respected degree. Can you

help me get a better picture of it?

So, can you help me with my decision? We could start up a useful conversation about choosing paths for
ourselves at this next exciting stage!

1995898 Cle Lo
Exercise 17: (2017) Write a blog post for your school’s website about the best practices for losing weight.
Compare these practices with some practices in the past which were proved to be less effective.



Exercise 18: (2016) Write a blog post for your school’s website about health and fitness for busy people.
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I hope my email finds you in a good health. It has been a long time not receiving from you but actually, |
have been hearing good news about you.

| hope this email/letter contains satisfying details for you, which can make you happy. | am so happy to
send you again. Looking forward to receiving from you.

Kind regards,
Nihad
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Writing skills: Writing informally

+ We always begin a letter with Dear [name], whether it is formal or informal.
* In emails, we are less formal and tend to use Hello [name], or Hi!

* In open letters, we use a group noun to address all the people that we want to include,
such as Dear fellow students.

« In all of the above, it is fine to use abbreviations such as I'm, and don't.

» We can end emails and letters (not open letters) with Best wishes/See you soon/Looking
forward to hearing from you. We end an open letter repeating what we want to say.

J
TS ) 53/d 50 Lua

Exercise 19: Read through the article “Space Schools”. Imagine that you have just joined a space school.
Write an email to your friend Waseem telling him or her what it is like to study there. Write about 80
words.




Exercise 20: Write an email to your friend Wessam telling him/her about the subject that you want to
study at university.



Formal letters

Tuesday 11th June

Dear Clare

Thanks very much for your letter. It wae lovely to hear
from you. I'm glad you're enjaying your new job and that
you like Bristol. It's nice that the people at work are so
friendly.

We're all missing you here in Carlisla! Bob and Hilary had
a party last weekend and everyone was asking how you

Five in the marming so | spent most of Sunday in bed!

| don't know what the weather's been like in Bristol but
it's been really hot here this week. | hope it stays like
this as Helen and | are planning to go camping in
Scotland at the end of the month. It won't be much fun
if it rains!
Well, no more news for the moment, but. I'll write again
S00n.
Love
Ni

ck

were., It was a govd party, although | didn't get- home till

L!J

]_

42 Orchard Rcad od
Bootle Your agdress
Liverpool [ =::n':OT your,
L20 6HB
the name ——+—{ The Director
or title of Tourist Information Centre
;hozzer;son High Street
writing to Exeter
Devon
EX1 7P2
7 March 1998 }——lhedale
Dear Sir /Madam
I am writing to enquire about holiday -
accommodation in the Exeter area. introduction
I would be grateful if you could send
me details of cheap hotels and bed and
breakfast accommocdation in or near
Exeter, together with a map of the
city centre.
I loock forward to hearing from you. ]__ L conclusion
Yours faithfully
your +—{ Kate Burton
signature
Kate Burton
Informal letters
17 Sovuth Street
Carlisle your address
—— bul NOT your
Cumbria name
CAZ 6MG

the clate

introduction

L conclusion
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Dear Mr Hammad,

| am writing in view of the recent news that instruction in all modern languages at our school will be
cancelled as of next year. A large proportion of the student body is extremely upset at this.

However, there are wider implications of this move to stop teaching modern languages. In the first place,
the school would lose many gifted students. This would result in falling performance across the school.

In addition to this, the school would attract students with similar interests, which would have a negative
impact on student wellbeing. It is well-known that students develop empathy and awareness in a
nurturing, all-inclusive environment.

Most worryingly, Modern Languages is a department which is growing in popularity as global job
opportunities become more and more attainable. | am sure that you would not wish them to be

disadvantaged by having no exposure to modern language teaching.

Therefore, if language teaching must be done by way of after-school or lunchtime clubs, so be it, but
cutting this area of study completely would be detrimental to both the school and the students.

| hope you will consider this letter when deciding the future of our school. Thank you.

Yours sincerely,
Nawal Mohsen

:eMAMAAAAAASJ}J “_\L\.GLmA
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Exercise 21: Write a persuasive letter to your friend, Wessam, advising him/her to sleep enough the night
before exams giving him/her some tips and good reasons.



Exercise 22: (2016) You receive the news that your town council is cancelling a bus route that you, your
family and friends use regularly. Write a letter to the town council to persuade them not to cancel it.
Explain why this will have negative effects on the whole town. (your name is Wesam. Your address is P.O>
Box 1656, Amman, Jordan)



- (Unit Eight) An Open Letter (4c saxe ) 4ga sall AL )
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Exercise 23: Write an open letter in response to the question from a magazine below. You should refer to
the listed topics and use phrasal verbs correctly. Write about 80 words.

I’'m going to live and study in Jordan for a year. I'm going to stay with a host family. Could you tell me a bit
about living in Jordan?

food / shopping / eating out / language / meeting people / school rules / public transport
/ money / travel / sightseeing




6- Story (Unit Eight) (A<l 4.US)
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To move time on: When it was time to go/To cut a long story short/Suffice to say...
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To increase suspense: The first sign that something had happened/was wrong/was different

Exercise 24: A magazine has announced a competition for its readers. To win, you should write a story of
about 200 words with the title ‘Something worth having’.






7- Curriculum Vitae (Unit Ten) (4513 & )
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Name: Farida Jabari
Address: 215 Rainbow Street, Amman
Education: Degree in English (2009 CE)

PEP (Practical Education Programme) Teaching qualification (2011 CE)
Work experience: Teacher of English, [SCHOOL NAME], Amman.
Skills and achievements: Voluntary work for children’s charities; excellent piano accompanist
Personal attributes: | am a dedicated, ambitious worker. | have high expectations of myself and the students | teach.
Reference: [FULL NAME], head teacher at [SCHOOL NAME], Amman

Exercise 25: You have seen an advertisement for a job that you would like to do. Decide what job the
advertisement is for. Write a curriculum vitae and a covering letter.
Follow the models in the previous two pages.



Exercise 26: You are going to write a guide for students who will start Grade 12 next year. Make sure you
tell them what they should do to be successful, and what it would be a good idea for them to do. Add any
useful advice you can think of.



Collection of different topics to write about:

Exercise 27: Do the following exercise (vocabulary) then write an email for your friend Alex who is an
American telling him that many students choose to go on an exchange to study in another country, using
the information in this exercise, suggest him to come and attend the German-Jordanian University as it is
one of the best here in Jordan.

- The German-Jordanian University (GJU) is a (1) private / public university near (2) Madaba / Petra. It
opened in (3) 1995 / 2005 CE. The university enrolls (4) less / more than 5,000 students, who come from
Jordan and (5) many other countries / Germany. About (6) 40 / 14

per cent of all students are non-Jordanian. The university differs from other universities by offering (7)
German / French language courses in preparation for the fourth year, which most

students spend working or studying in Germany. The university also has a very good reputation for English
and Arabic language courses.



Exercise 28: Write about 80 words to describe your ideal job. Say how you will feel if you get it.



Exercise 29: Some careless drivers use their mobile phones while driving their vehicles. Write an essay
explaining the bad effects of using mobile phones while driving, and suggest some solutions to eliminate this
bad phenomenon.



Exercise 30: The internet is very useful in our lives, actually we cannot live without it. Write a-three
paragraph essay of at least 200 words discussing the advantages and disadvantages of the internet.



Exercise 31: Write an essay predicting medical advances by the year 2100 CE.



Exercise 32: Think of three ways in which people will be living in the future. Write about 120 words.
Consider three of the following: e at home ¢ in a hospital  at school e at work.



Exercise 33: ‘Traditional crafts have no place in today’s society.” Do you agree with this statement? Justify your
answer writing an argumentative essay.



Exercise 34: Write an argumentative essay about an arts or cultural event that you have been to or have
read about. The first paragraph should say what was good about it, and the second should contain any
criticisms that you may have.



Exercise 35: Now write your article. Use your interviewees' recounts to construct an article for your school
newspaper. Remember to write an interesting introduction and draw some conclusions. Write about 200
words.



Exercise 36: Imagine you work for a travel company that specialises in package holidays in Jordan. First,
design your package holiday, which should include a variety of locations. Make notes.

1- Who are your target customers? (Jordanians? Foreigners? Both?) 2- How long does the holiday last? 3-
Where is it based? (one place or several?) 4- What is included? 5- What is there to do and see? 6- What is
the accommodation like? 7- How much does it cost? 8- Why is it the best holiday on the market? 9- Add
your own ideas.



Exercise 37: Prepare an e-presentation about your holiday, and present it to your partner.
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